
We’re passionate about the service we offer and that includes our approach to security.  Maintaining 
your privacy is a priority which is why we use Sage Pay (formerly Protx), a third party payment specialist.  
They’re the largest independent payment processor in the UK and are compliant to the highest level in 
payment card industry data security standards (PCI DSS).  So you can be assured that all the information 
you enter is safe and secure.

We won’t capture or store your card details and once you have entered your card number into a payment 
page securely hosted by Sage Pay,  all sensitive data is encrypted and sent to the banks for processing.

Once your transaction has been submitted,  you will be automatically redirected back to our site where 
you will receive a confirmation regarding your order.

Through Sage Pay,  we have also enabled 3D Secure (Verified by Visa and SecureCode by MasterCard).  
This is an additional check to confirm no one but you is using your card.  This box will appear and ask 
you to enter a selection of characters from your password e.g. first, third and fifth character.  So don’t
be alarmed if this additional check appears.
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