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GENERIC PRINT HEAD CLEANING INSTRUCTIONS FOR INK JET PRINTERS

Every so often we all have the same problem! Halfway through a mammoth printing job the printer
starts printing lines or nothing at all from one of the colours.

After wasting gallons of ink cleaning the print head using the software solution, we start scratching
our heads, contemplating suicide or throwing the printer in the bin and going down the pub to
solve the problem with your mates over a pint or two. As the last resort you maybe reading this
article and hopefully | can help sort out your problem (because we have already been there).

Firstly stay coooooool! Now read on:

If you are using a Hewlett Packard, Lexmark of similar with the ink head as part of the cartridge
try this method, place a double layer of kitchen towel in a flat bottomed receptacle then soak the
towel with ample amounts of cleaning fluid supplied by Laser Designs, then place the ink head
on to the towel and leave for around 4 hours, you will notice when you remove the cartridge that
there will be a rainbow effect printed on the towel, hopefully this will be the dried ink flowing out
of all the clogged holes in the print head. Dry the head very carefully using a new kitchen towel,
now try printing 2 -3 full A4 colour photographs on plain paper to see if you have the results you
are trying to achieve, if not repeat the cleaning process but leave overnight.

If you are using an Epson or similar printer with the ink head integrated into the printer try
filling each suspect ink cartridge with cleaning fluid leave for around 2 hours so that the ink
resovoirs are sufficiently full, then print 10 A4 sheets of paper as though you are printing a
full colour photograph, then leave for another 2 hours and repeat the process, that should cure
the problem, now fill them up with ink and print some more pages until your satisfied with the
print quality.

Our cleaning fluid is manufactured in England and is formulated to achieve the desired results.
It is important that the print head is handled with extreme care!

If you purchase this product from Laser Designs and you need help please call 01507 568390
Leave a message if no one is available, we will call you back! www.laserdesigns.co.uk



