S L Parker is based in the heart of Lincolnshire, | have been in business for thirteen years and
serving on the web for eleven years. | design and host web sites, for a no obligation quote email or
call me with your requirements.

| specialise in the sale of refillable inkjet cartridges (with auto chip reset) for Canon, Epson and HP.
| also supply continuous Ink supply systems, for Canon HP and Epson printers. | supply bulk ink
in 125ml or 1 litre packs.

All the products | sell are 100% guaranteed to suit the purpose they were designed for, if you find
otherwise | will give a full refund including postage for any unused and undamaged goods returned
to S L Parker.

| accept cheque, postal order by post ( Payable to S L Parker) or through the on-line shopping cart
| accept PayPal payments.

All orders received before 3 pm are normally dispatched by Royal Mail for next working day delivery
(UK only) sometimes in rare circumstances beyond my control | can not guarantee this service,
although every effort will be made to do so.

Postage is set at £1.99 per package for the UK and to the EU. | give a 5% discount for orders of
£50.00 or over. For orders outside the EU please e-mail for shipping and insurance charges which
are based on Royal Mail Air Mail (small packet) or charges made by an export shipping company.

Customer satisfaction: | believe that the products and services | offer are of good quality and make
every attempt to offer the most efficient service | can. However should my goods or services not live
up to your expectations then please contact me by e-mail or write to: Customer support @ S L Parker,
Badgers Hollow, Chapel Lane, Mareham-le-Fen, Boston, Lincolnshire PE22 7PZ (UK)

If your goods have been damaged in transit please retain the packaging and inform me immediately
giving as much information as possible, all damaged or faulty goods will be replaced by the equivalent
product. Tel: 01507 568390 (answer phone after hours). You have the right to cancel your order within
7 working days starting from the day after the day you receive your goods. | will fully refund money
paid for products returned to me with seals intact and in their original packaging. Privacy policy:
Information is collected lawfully and in accordance with the Data Protection act 1998. | do not transfer
transfer information to any third parties.

Overseas customers: S L Parker is a UK based business, all the goods or services on my web site are
in GBP £ pounds sterling and will be billed in GBP £ pounds sterling, if you are paying by credit/debit card
through PayPal this may effect the amount you pay depending on the exchange rate at the time the
transaction is processed.

Please note: all goods despatched overseas by Royal Mail Air Parcel Post are at the overseas buyers
risk for delivery, | obtain a proof of posting document from Royal Mail at the time of shipping, the
customer will be emailed a copy of the document if the goods fail to arrive on time. We hope this explains
our standard policy and you receive complete satisfaction with any purchase you make from Laser Designs
for any other queries please e-mail: enquiries@stuart-parker.co.uk



